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COMPANY: Stamps.com 
COUNTRY: United States 
FACTORY CODE: 810082770G 
MONITOR: Accordia Global Compliance 
Group 
AUDIT DATE: August 14 – 15, 2008 
PRODUCTS: Photo Stamps 
PROCESSES: Printing Internet-Based 
Postage Solutions 
NUMBER OF WORKERS: 193 
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The following comment regarding this Independent External Monitoring visit has been submitted by 
the FLA-accredited monitor since there were no noncompliances raised during this visit. 
 
Stamps.com is a publicly traded company. Founded in September 1996, Stamps.com provides Internet-
based services for mailing or shipping letters, packages or parcels anywhere in the United States and at 
anytime. Stamps.com also operates PhotoStamps™, a patented new form of postage that allows 
customers to turn digital photos, designs or images into valid US postage.  
Being a high-tech facility, the factory visited for the Independent External Monitoring visit is staffed by 
full-time professionals, all of whom are hired via the use of agencies or online hiring sites such as [Name 
of Hiring Firm]. This stands in contrast to the traditional nature of the workforce present during social 
compliance audits, and as a result appropriate considerations were taken into account regarding proper 
application of the audit scope. The bulk of the premises houses office space; the extent of the 
production elements at the facility are very small and are low-risk processes.  The audit scope focused 
primarily on the production operations present in the building, despite the limited nature of production. 
The sampled employees reflect the employees working in the printing area, in addition to 3 office 
employees. 
The main printing process is monitored by 3 employees, with offices lining the walls of the production 
room. Health and safety concerns are very minimal; the printing machine is a sophisticated, self-
contained, high-tech piece of equipment that is monitored by the employees for proper operation. The 
employees in the area monitor the printer at all times and there are no manual labor concerns to take 
into consideration. The printing area is climate controlled to keep the printer at an optimal temperature, 
and fire safety measures have been taken (fire extinguishers, emergency exit light fixtures, etc.) to 
further protect the employees in the area in the event of an emergency. 
There were no noncompliances raised during the Independent External Monitoring visit conducted at 
this Stamps.com facility between August 14 – 15, 2008. 
 
